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Example of a bad Username or Password:

    102221mS SMTP: SMTPServer New Email...
    102222mS SMTP: SMTPServer woken up... Session 00000000 Client 00000000 State 0 Q Size 1 
current_message 00000000
    102222mS SMTP: SMTPServer Initialise Session...
    102223mS SMTP: Initialising communications to SMTP Server [IP Address = 68.23.63.145, 
port 587)
    102223mS SMTP: EMail list is now 1 records long
    102223mS SMTP: SMTPServer Connecting... Session f529a548 Client f51c9988
    102223mS SMTP: SMTPServer snoozing... 
    102276mS SMTP: Established communications with SMTP server
    102317mS SMTP: SMTPServer Rx in Connecting State...
    102317mS SMTP: Read response
    102317mS SMTP: Received expected response of 220
    102317mS SMTP: SMTPServer Connected...
    102317mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 45 48 4c 4f 20 31 39 32 2e 31 36 38 2e 31 31 31 EHLO 192.168.111
            0010 2e 32 34 38 0d 0a                               .248..
    102344mS SMTP: Processing response for connected state
    102344mS SMTP: Read response
    102344mS SMTP: Received expected response of 250
    102344mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 41 55 54 48 20 4c 4f 47 49 4e 0d 0a             AUTH LOGIN..
    102372mS SMTP: Processing response for logging in state
    102372mS SMTP: Read response
    102372mS SMTP: Received expected response of 334
    102373mS SMTP: Decoded message from server is Username:
    102373mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 59 58 6c 6f 4d 6a 55 34 4f 45 42 6a 62 32 31 6a YXloMjU4OEBjb21j
            0010 59 58 4e 30 4c 6d 35 6c 64 41 3d 3d 0d 0a       YXN0Lm5ldA==..
    102401mS SMTP: Processing response for password entry state
    102401mS SMTP: Read response
    102401mS SMTP: Received expected response of 334
    102401mS SMTP: Decoded message from server is Password:
    102401mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 51 6d 6c 73 62 44 55 7a 4e 6a 63 3d 0d 0a       QmlsbDUzNjc=..
    103409mS SMTP: Processing response for authenticated state
    103409mS SMTP: Read response
    103409mS SMTP: Expected to receive 235, but received response of 535, or an ill-formed 
response

Code 535  =  SMTP Authentication Unsuccessful / Bad Username or Password
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Example of an Email that does go through:

  902985mS SMTP: SMTPServer New Email...
    902986mS SMTP: SMTPServer woken up... Session 00000000 Client 00000000 State 0 Q Size 1 
current_message 00000000
    902986mS SMTP: SMTPServer Initialise Session...
    902986mS SMTP: Initialising communications to SMTP Server [IP Address = 68.23.63.145, 
port 587)
    902986mS SMTP: EMail list is now 1 records long
    902987mS SMTP: SMTPServer Connecting... Session f52a0584 Client f51c7078
    902987mS SMTP: SMTPServer snoozing... 
    903017mS SMTP: Established communications with SMTP server
    903045mS SMTP: SMTPServer Rx in Connecting State...
    903045mS SMTP: Read response
    903046mS SMTP: Received expected response of 220
    903046mS SMTP: SMTPServer Connected...
    903046mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 45 48 4c 4f 20 31 39 32 2e 31 36 38 2e 31 31 31 EHLO 192.168.111
            0010 2e 32 34 38 0d 0a                               .248..
    903072mS SMTP: Processing response for connected state
    903073mS SMTP: Read response
    903073mS SMTP: Received expected response of 250
    903073mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 41 55 54 48 20 4c 4f 47 49 4e 0d 0a             AUTH LOGIN..
    903099mS SMTP: Processing response for logging in state
    903099mS SMTP: Read response
    903099mS SMTP: Received expected response of 334
    903100mS SMTP: Decoded message from server is Username:
    903100mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 61 47 46 35 61 44 49 31 4f 44 68 41 59 32 39 74 aGF5aDI1ODhAY29t
            0010 59 32 46 7a 64 43 35 75 5a 58 51 3d 0d 0a       Y2FzdC5uZXQ=..
    903125mS SMTP: Processing response for password entry state
    903125mS SMTP: Read response
    903125mS SMTP: Received expected response of 334
    903125mS SMTP: Decoded message from server is Password:
    903125mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 51 6d 6c 73 62 44 55 7a 4e 6a 63 3d 0d 0a       QmlsbDUzNjc=..
    903154mS SMTP: Processing response for authenticated state
    903154mS SMTP: Read response
    903154mS SMTP: Received expected response of 235
    903154mS SMTP: SMTPServer woken up... Session f52a0584 Client f51c7078 State 7 Q Size 1 
current_message 00000000
    903154mS SMTP: SMTPServer: Initiate msg send
    903155mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 4d 41 49 4c 20 46 52 4f 4d 3a 3c 68 61 79 68 32 MAIL FROM:<hayh2
            0010 35 38 38 40 63 6f 6d 63 61 73 74 2e 6e 65 74 3e 588@comcast.net>
            0020 0d 0a                                           ..
    903184mS SMTP: Processing response WAIT state
    903184mS SMTP: Read response
    903184mS SMTP: Received expected response of 250
    903187mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 52 43 50 54 20 54 4f 3a 3c 68 61 79 68 32 35 38 RCPT TO:<hgk341
            0010 38 40 63 6f 6d 63 61 73 74 2e 6e 65 74 3e 0d 0a 8@comcast.net>..
    903215mS SMTP: Processing response WAIT state
    903215mS SMTP: Read response
    903215mS SMTP: Received expected response of 250

Code 235  =  SMTP Authentication Successful

SEND the Message

Connected to Email server

The IP Address of the Email Server

Email Port Number
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    903219mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 44 41 54 41 0d 0a                               DATA..
    903245mS SMTP: Processing response WAIT state
    903245mS SMTP: Read response
    903245mS SMTP: Received expected response of 354
    903249mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 46 72 6f 6d 3a 20 68 61 79 68 32 35 38 38 40 63 From: hgk3418@c
            0010 6f 6d 63 61 73 74 2e 6e 65 74 0d 0a             omcast.net..
    903249mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 54 6f 3a 20 68 61 79 68 32 35 38 38 40 63 6f 6d To: hgk3418@com
            0010 63 61 73 74 2e 6e 65 74 0d 0a                   cast.net..
    903249mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 53 75 62 6a 65 63 74 3a 20 56 6f 69 63 65 6d 61 Subject: Voicema
            0010 69 6c 20 4d 65 73 73 61 67 65 20 28 45 78 74 6e il Message (Extn
            0020 32 30 35 3e 4d 61 72 79 20 53 6d 69 74 68 29 20 205>Mary Smith) 
            0030 46 72 6f 6d 3a 32 30 35 0d 0a                   From:205..
    903249mS SMTP: Sending packet 145 (1)
    903250mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 4d 49 4d 45 2d 56 65 72 73 69 6f 6e 3a 20 31 2e MIME-Version: 1.
            0010 30 0d 0a 43 6f 6e 74 65 6e 74 2d 74 79 70 65 3a 0..Content-type:
            0020 20 74 65 78 74 2f 70 6c 61 69 6e 3b 20 63 68 61  text/plain; cha
            0030 72 73 65 74 3d 55 54 46 2d 38 0d 0a 43 6f 6e 74 rset=UTF-8..Cont

    903250mS SMTP: SMTPServer snoozing... 
    903338mS SMTP: SMTPServer woken up... Session f52a0584 Client f51c7078 State 8 Q Size 1 
current_message f51c77c4
    903338mS SMTP: SMTPServer: send terminator
    903338mS PACKET: ev=734 v=Sending data to 68.23.63.145 on port 587 p1=0 p2=0
            0000 0d 0a 2e 0d 0a                                  .....
    903371mS SMTP: Processing response WAIT state
    903371mS SMTP: Read response
    903371mS SMTP: Received expected response of 250
    903375mS SMTP: SMTPServer: Message accepted
    903375mS SMTP: SMTPServer snoozing... 
    908375mS SMTP: SMTPServer woken up... Session f52a0584 Client f51c7078 State 8 Q Size 0 
current_message 00000000
    908375mS SMTP: SMTPServer Closing Connection...
    908375mS SMTP: SMTPSender ~SMTPTCPSession... Session f52a0584 Client f51c7078
    908375mS SMTP: SMTPServer Connection Closed... Session f52a0584 Client 00000000
    908375mS SMTP: SMTPServer snoozing... 

Finished Sending the Email

The Message

Message Accepted by Email Server
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Run the Avaya Monitor Program and use these settings

Note: IP Office

If the mail program is unable to connect to the destination mail 
server for any reason, it will simply queue the message. It will then
queue the next message without even trying to send it and the next 
message and so on. It does not appear to ever try to resend messages 
stuck in the queue.

1. Click here...

2. Click here...

3. Click here...

4. Click here...
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Special Note:

If you make any changes the the SMTP Settings in the KSU, and the Email does not go through.

You will need to power cycle the KSU before testing again.

If any Emails are “Stuck” in the KSU's que, subsequent Emails will not be sent out even if 
the new settings are correct.


